Job Description 
Job Title: Senior Mental Health Support Worker 
Accountable to: Mental Health Clinical Lead 

Practice Plus Group’s mission is Access to Excellence. Our core values are;

● we treat patients and each other as we would like to be treated
● we act with integrity
● we embrace diversity
● we strive to do things better together

Patients can only access excellence if we commit to living our values in everything we do when we’re at work.
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We believe in putting the patient first, regardless of the environment or their history. The prison population is one of the most vulnerable and challenged patient groups in society and the delivery of their health care is conducted within often difficult and demanding environments.

The role

As a Senior Mental Health Support Worker, you will assist the mental health team in the delivery of immediate and, where appropriate, ongoing care for patients referred to the service. You
will be expected to support people to access care and treatment appropriately within the prison setting, working independently with lone working at times.

You will contribute to the positive and aspirational workings of the integrated mental health care team, ensuring that each and every patient is treated with care, respect and dignity.

The post holder will be expected to delivery structured intervention on a 1:1 and group basis to individuals experiencing mental health difficulties, including people with anxiety and depression. In addition to this, the post holder will also be responsible for completing physical health monitoring as required, this includes taking blood and completing physical observations. 

You will;

Provide a holistic and individualised approach to care and improve the lives of people with mental ill
health by minimising the impact of their condition through the delivery of evidence-based interventions aligned with the Practice Plus Group health care wellbeing model.

Deliver interventions around wellbeing, utilising elements of standardised psychological models, you will support patients with a range of needs to address motivation, problem solving, sleep and emotional management. 

Inspire and act professionally at all times and to treat all patients and colleagues with dignity and
respect whilst supporting newly appointed staff by demonstrating knowledge of practice area, policy
and procedure.

Promote safe practice under the guidance of Practice Plus Group and HMP Service policies and
protocols, and demonstrate a sound understanding of the boundaries and remit of your competencies, ensuring you do not act outside of these. 

Share good interpersonal, and relational skills. Have a willingness to learn and understand guidelines and frameworks for working safely and competently within a prison environment.

About you; 

· Experienced in healthcare settings, preferably mental health settings.  
· Previous training, or willingness to complete training around physical health monitoring – including venepuncture, NEWS2 and ECGs. 
· Experience in the delivery of mental health interventions. 
· Good interpersonal skills
· Good oral and written communication skills
· Good organisational skills
· Ability to work independently
· Ability to work in partnership with other agencies.
· Ability to treat service users with respect and dignity at all times, adopting a culturally sensitive approach, which considers the needs of the whole person.
· Able to build constructive relationships with warmth and empathy, using good communication skills.
· Ability to work within a high intensity environment.
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