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Job Description



	Job role 
	Service User Engagement Lead

	Length of contract
	Permanent

	Department 
	North & West Yorkshire Non-Custodial Services

	Accountable to 
	Regional Service User Engagement Lead

	Based at 
	Non-Custodial Hub -

	Weekly hours
	37.5 hours per week


 
Practice Plus Group’s mission is Access to Excellence.  Our core values are;  
 
· We treat service users and each other as they would like to be treated  
· We act with integrity 
· We embrace diversity  
· We strive to do things better together  
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The Role 

You will contribute to the Practice Plus Group strategy and vision to;  
  
Provide outstanding evidence-based care to our client group, seeking out, listening to and acting on their feedback, so that care is personalised and informed by what matters to them.  You will work with individuals providing advice, support and information and manage a case load of patients.  
Deliver non-judgemental care that makes a real difference.   
Inspire excellence by forging strong links with our partners and stakeholders and providing a service that people can trust, feel safe within, and feel proud of.  
Promote best practice, continuous quality improvement, embedding a culture of shared learning.  
Share knowledge, skills and expertise to ensure safe care, building strong multi-disciplinary teams and supporting each other to do a great job.  
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Key responsibilities

To provide leadership and direction to PPG’s Service User Engagement team, enabling Service User Engagement Workers, volunteers to work effectively within the Non-Custodial team.  

To work with colleagues across PPG so that they promote volunteering among service users and successfully engage people to become volunteers.

To manage the Service User Engagement team. This includes the recruitment, induction, training oversight and personal supervision of paid Service User Engagement Workers (peer support workers) and volunteers with lived experience of the criminal justice system.

To develop, oversee and implement a range of policies and procedures for the (Locality) Non-Custodial Service, in line with PPG’s values and practice.

To report into, and work closely with, the Non-Custodial Operational Management Team.

To recognise people as assets and positively manage risk and recovery so that to enable Service User Engagement Workers and volunteers to meet their full potential. 

To ensure that colleagues carry out appropriate references and DBS checks for all volunteers, and that risk assessments are in place, where appropriate.

To deliver Peer Mentor training course for prospective volunteers, ensuring their safety is prioritised to ensure a safe working environment for all participants.

To devise, organise, coordinate and co-deliver ongoing training for onboarded volunteers. To ensure volunteers are offered additional internal and external training and development opportunities, wherever possible.

To support colleagues to develop and implement a range of volunteer opportunities and placements in accordance with the work, activities and priorities of the Non-Custodial service. 

To enable volunteers to facilitate peer support groups/activities.   

To enable volunteers to get involved with the ongoing development of the Non-Custodial service through a number of mechanisms including involvement forums, recruiting staff and other volunteers, and evaluating the service.

To ensure that reviews of opportunities and performance are undertaken regularly and conduct review meetings where appropriate.

To ensure that volunteers and peer supporters adhere to the policies and practices of the organisation.

To performance manage paid employees, including providing supervision and other support on a regular basis, in line with PPG's policies and procedures, carrying out staff appraisals and monitoring performance against agreed targets.

To attend strategic and other meetings according to the needs of the service 

To complete monitoring and evaluation of work undertaken in line with required timescales and a high standard.

To work alongside PPG’s management team and other volunteer management posts and partner organisations to ensure that all monitoring, impact assessment and evaluation of the work is collected, analysed and used to develop the service.

To implement and oversee the maintenance of up-to-date records required for the effective running of the project.  This includes compiling reports based on qualitative and quantitative monitoring and evaluation data.

To have day to day responsibility for managing agreed expenditure, such as petty cash, in line with the PPG’s Volunteering and Peer Support budget, maintaining records in accordance with PPG’s policies.

To work in partnership with other people/agencies to develop volunteering services/opportunities outside PPG. 

To promote PPG to people/agencies who are interested, including through events, through giving talks/presentations to interested groups/individuals and 1:1 meetings.

To contribute to the future development of PPG, through contributing to strategy and writing and supplying information for tenders.

General

To be inducted, supervised, performance managed and appraised in line with the organisation’s performance management policies and procedures.

To be responsible for personal learning and development where appropriate and undertake training, both mandatory and optional, to increase knowledge, skills and awareness.

To work at all times as part of a multi-agency and multi-disciplinary team.  This includes working with other staff who are dispersed across a broad range of projects and in external organisations, attending team and staff meetings and developing a teamwork approach to all aspects of the organisation's work. To be an active member of PPG’s Management Team and to undertake any work arising from it as appropriate.

To operate within the aims, policies and practices of PPG at all times and to be committed to and promote the organisation’s equal opportunities and anti-discriminatory policies.

To ensure information is dealt with in accordance with PPG’s policies around Confidentiality, Communications, Internet, Email and Telecommunications and steps are taken to ensure that confidential information is secure.

To be aware of and employ the general practices of PPG’s Safeguarding and Health and Safety policies and ensure these are adhered to at all times

To work flexibly in accordance with the needs of the Service, including undertaking out of hours and weekend work as required. 

The post holder may be required to carry out similar duties in other parts of PPG to contribute to the effective operation of the service.

[image: ]


Additional information

Disclosure and Barring Service – DBS Depending on your role and specific site you will be working at; the relevant DBS check will be obtained via Zinc.
NB: We are dedicated to promoting equality of opportunity to all and treat every application in line with a fair and consistent process for applicants who meet the essential criteria of the role.   
Having a criminal record will not necessarily prevent an individual from working with us.  This will depend on the nature of the individual’s position with the Company and the circumstances and background of any offences and will be assessed on an individual basis.
Police Vetting - clearance MAY be required for this role in accordance with Ministry of Justice. 
Prison Vetting - clearance MAY be required for this role in accordance with Ministry of Justice. 
Education and Training - continuing professional development is encouraged and an annual appraisal system is in place to discuss ongoing objectives and support revalidation.  
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